sl DOKUWERK

Wir schreiben Know-how.

Know-how. Fairness. Competence.

Technical documentation
Product catalogues
Information management

Translation

Terminology
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Do catalogues have to look like they do?
Each company is different. Why not your pr




Do you want to be unterstood worldwide?
We make information boundless.

Professional product and corporate communication is
not complete without high-quality translation. This

must be to the point, delivered promptly and adapted
to the local situation in different markets.

We translate your documents, brochures and websi-
tes into any language you wish using native speakers
and specialized agencies worldwide. In this way, we
make sure that your texts are translated correctly,
taking local conditions into account. We apply appro-
priate translation databases for effective translations
and make sure that your specific terminology is used
throughout.

We manage your translations for you, from planning
and coordinating resources right up to proofreading.
We create a Translation Memory (TM) or carry out a
pre-translation by comparing existing translations. If
you wish, we update your terminology. Of course, we
do all we can to ensure continuous improvement - by
giving feedback to our translators which is then incor-
porated into the next translation.

Our translation procedures are largely standardized
and automated whenever it makes sense. In this way,
we can react flexibly to tight deadlines, translate into
several languages simultaneously and, if necessary, use
several translators in parallel.



Do all of your products speak the same language?
There are different ways of saying the same thing.
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Standardized professional terminology ensures that

your company's communication functions smoothly
and efficiently in international markets. Predefined
terminology or corporate wording not only provides
for accurate translations, it also enables you to reuse
existing terminology if you use a translation memory
system. This means that translators no longer need

to ask unnecessary questions and reduces the cost of
translation.

TR

Consulting in all matters of terminology.
We know the typical requirements of tools and
systems for checking and managing terminology. We
optimize your terminology processes and help you
design and maintain a company-specific terminology
database: We install terminology management as part
of our standardized procedure, taking into account
your existing systems, your targets and the state of
your technology and methodology.
The next logical step towards standardization and
systematic quality is to use a Controlled Language

Checker. We advise you on the options and the diffe-
rent scenarios for installment.




What's so special about Dokuwerk?
Ideas have space to grow.

We have customers and projects in a wide range of
sectors and are constantly facing new demands. It is
our aim to achieve the best possible result for each
project. That's why we make sure that our team of
employees is exceptionally well trained and specialized
in a range of areas.

Over 30 technical editors, XML specialists, information
scientists, editors, linguists and graphic designers work
to make your project a success.

Whether they are fresh from university or experienced
professionals - our employees contribute their know-
how and are always willing to learn: from you and
your products, from our joint projects and the various
demands made on them. Through external qualifica-
tions and contact with universities, we make sure that
our know-how is always up-to-date.

When a team is working on your project, we always
make sure that you have one contact, who has the job
of ensuring that everything runs smoothly. Fairness
towards each other and an in-depth understanding of
your products are part of our philosophy.

Because for us, trust is the sum of experience and
success.

Dokuwerk has certified quality management in confor-
mance with ISO 9001:2000. That means we carry out
our projects according to standardized processes. In
doing so, we constantly strive to improve them.

In addition, our editing processes have been awarded
the DocCert certificate by TUV Product Services. This
certification accompanied by regular audits guaran-
tees that the technical documentation compiled and
written by our technical editors is complete, safe and
easy to understand.

Our customers (selection):
ABB STOTZ-KONTAKT
Avaloq Evolution
Bachmann electronic
Biihler

Conergy

Corning Cable Systems

Mercedes-Benz Global Training

Dentsply DeTrey
Fresenius Medical Care
Fritz Kiibler

Geberit International
Interroll

Kaeser Kompressoren
KaVo Dental

Lissmac

Multivac

ND SatCom Defence
Putzmeister

Rudolf Haufe Verlag
SICK

Theben

Tridonic Atco
Vetter-Pharma
Waldner Laboreinrichtungen
Zumtobel Lighting
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Wir schreiben Know-how.

When do we get to know each other?

Dokuwerk KG

in the Competence Park Friedrichshafen i 1
Otto-Lilienthal-StraBe 2 i
88046 Friedrichshafen '

Germany
Tel.: +49 (0) 7541 37514-0 '
Fax: +49 (0) 7541 37514-99

Dokuwerk KG

Heidelberg office

Wieblinger Weg 17

69123 Heidelberg

Germany

Tel.: +49 (0) 6221 338619-0
Fax: +49 (0) 6221 338619-9

info@dokuwerk.de
www.dokuwerk.de

Photos: Andreas Reeg, taken at the Dokuwerk head quarters Friedrichshafen, October 2008; Design: MiillerHocke; Texts: Werner Waltenberger and Dokuwerk



